


Governor’s Commission Studies Quality & Efficiency of Area Agencies Serving People with Developmental Disabilities 

On July 6, 2005 Governor John Lynch issued an Executive Order establishing a Commission to study New Hampshire’s Area Agency system serving people with developmental disabilities.  The Commission is made up of a broad spectrum of people both from within the system and the community at large.  The Commission is currently gathering information about the system and plans to hold public hearings in the fall.  It must issue its final report by November 1, 2005.

At the August 16th Commission meeting, representatives from the NH Department of Health and Human Services (Bureau of Developmental Services) and Community Support Network, Inc. (association of the 12 Area Agencies) presented the following information:

· NH contracts with independent, non-profit Area Agencies to provide community-based developmental services.

· NH’s Area Agency system serves approximately 10,000 people with developmental disabilities and their families.

· In 2003, the federal Centers for Medicare and Medicaid Services (CMS) nationally recognized the New Hampshire developmental services system for its promising practices in long-term care.  

· NH’s Area Agency system is 90% reliant on public funding; 85% of this funding is Medicaid.  Area Agencies also raise over $1 million annually in fundraising and non-public support.  

· The average annual cost of providing community-based combined residential and day services to a person with a developmental disability is $70,230.  These same services provided in an institutional setting would cost an average of $103,853.

· In the last five years enrollment in developmental services increased by 38.75%, while the average cost of services decreased by 7.34%.

· Over the last decade, NH reduced the allowable General Management cap for Area Agencies, the administrative cost for operating the agency, from 15% to 12%.  By comparison, Connecticut is proposing an 18% cap on General Management for developmental services providers.  The actual General Management cost of NH’s Area Agency system is 8.64%.  

· From 1993-2004, NH’s per capita general fund appropriations for developmental services decreased by 2.8%.

· In the past decade the Area Agencies received only one provider rate increase.  This increase was targeted to direct support staff salaries.

· In his 2005 State Summary of NH, Dr. David Braddock of the University of Colorado, reported a continuing decline in State funding for developmental services.  NH was 10th in the nation in fiscal effort in 1996 and today it is 33rd.  The State is now 13% below the national average in fiscal effort for developmental services.    



Challenges facing NH’s Area Agency system:

· Today, 281 people are on the State’s Priority 1 Waiting List for developmental services.  The average wait period is 361 days.  (People on the Priority 1 Waiting List are those who are at risk of harm or regression if they do not receive services.)  On average 150 people are added to the Waiting List each year.

· NH families are the primary providers of care and support for people with disabilities.  8 out of 10 people with developmental disabilities live with their families.  As parents age, they are less able to meet the support needs of their adult sons and daughters and they often turn to the State for residential services.

· NH faces an unprecedented growth in its elder population and with it an unprecedented growth in the demand for long-term care.  This demographic shift will create strong competition among NH providers for caregivers and other support staff.  Other factors affecting workforce availability include:
· Turnover rates for direct support workers often reach 50% annually; and
· In 2002, the average hourly wage for Area Agency direct support staff was $8.67 per hour and the federal poverty level for a family of four was $8.85 per hour.
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Scheduled Upcoming Meetings

Tuesday, August 30 at 12:00 in Room 301 of the Legislative Office Building

Tuesday, September 13 at 9:30 (Location TBA)

Tuesday, September 27 at 9:30 (Location TBA)

Tuesday, October 11 at 9:30     (Location TBA)

Additional information about the Governor’s Commission can be obtained by contacting Commission Chair Richard Cohen at 228-0432 or by e-mail, RichardC@drcnh.org.
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The Policy Resource Center (PRC) at the Institute for Health, Law, and Ethics was established in 2002 under a Real Choice Systems Grant from the Centers for Medicare and Medicaid Services.  Its mission is to identify barriers to real choice and consumer-directed services for elders and persons with disabilities and to recommend reforms in policy, regulatory structure, and practices.  
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